SPECIALISED SERVICES SPECIFICATIONS

.. 70 SUPPLY AND DELIVER STRMIX™ ANNUAL UPGRADE AND MAINTENANCE (STANDALONE LICENSE) FOR THREE
TITTLE OF TENDER/QUOTATION | CONSECUTIVE YEARS (2027-2029) FOR FORENSIC BIOLOGY LABORATORY, DEPARTMENT OF SCIENTIFIC SERVICES, MINISTRY
... | OFHEALTH.
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GENERAL DESCRIPTION _

To Supply and Deliver STRmix™ Annual Upgrade and
Maintenance (Standalone License) For Three
Consecutive Years (2027-2029).

1.0

The annual upgrade and maintenance must include all
new point and major version releases of STRmix™ as
well as expert resolution of general STRmix™ Scientific
Support questions for a 36-month period.

1.1

The annual upgrade and maintenance must include
scientific support including trouble shooting, case
1.2 | specific queries, general email queries and advice, but
excludes validation, platform upgrade or version
upgrade support i.e. validation work for a 36-month
period.
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i Bahagian/Unit/Makmal : | Makmal Forensik Biologi
DSS/FOR/PR/2026/12

Nama : Nur Afigah Haji Latip

E-mail : nurafigah.latip@moh.gov.bn

2382424 ext 6072

Bil. Rujukan Bahagian/Unit/Makmal :

Pegawai dirujuk :
FaxNo.: n/a

Tel.No.:
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