
TENDER REF. NO.: KK/197/2026/HTD(TC) 
 

MINISTRY OF HEALTH 
NEGARA BRUNEI DARUSSALAM 

 
SUBSCRIPTION FOR THE CLINICAL DECISION SUPPORT 
SYSTEM (CDSS) - MEDI-SPAN AND LEXIDRUG FOR BRU-
HIMS 2.0 FOR ALL DISTRICTS, HOSPITALS AND HEALTH 
CENTRES UNDER THE MINISTRY OF HEALTH FOR TWO 

(2) YEARS 
 
TENDER FEE  : $500.00 
 
 
RECEIPT NO.  : 
 
 
CLOSING DATE  : ON TUESDAY, 06th October 2026 
 
 
TIME   : 2.00 PM  
 
 
FOA     : 

 
THE CHAIRMAN  

MINI TENDER BOARD, TENDER BOX 
GROUND FLOOR, MINISTRY OF HEALTH 

COMMONWEALTH DRIVE 
BANDAR SERI BEGAWAN BB3910 
NEGARA BRUNEI DARUSSALAM 

 
[CLUSTERING]
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SECTION 2 
 

SPECIFICATIONS 
 

TENDER REFERENCE NO.: KK/197/2026/HTD(TC) 
 

INVITATION TO TENDER 
SUBSCRIPTION FOR THE CLINICAL DECISION SUPPORT SYSTEM (CDSS) – MEDI-SPAN AND 

LEXIDRUG FOR BRU-HIMS 2.0 FOR ALL DISTRICTS, HOSPITALS AND HEALTH CENTRES 
UNDER THE MINISTRY OF HEALTH FOR TWO (2) YEARS – MOH/HTD/T22/2026 

 

Quotation Validity: 18 months from the Tender Closing Date  

Delivery Period of Product:  Immediate 

 

Item No. Description Qty 

  SPECIFICATION   

1 

To procure a subscription for the Clinical Decision Support System 
(CDSS) – Medi-Span and Lexidrug for Bru-HIMS 2.0 for all districts, 
hospitals and health centres under the Ministry of Health for a period of 
two (2) years, commencing from 1 February 2027 until 31 January 2029. 

1 LOT 

 
Medi-Span and Lexidrug Subscription  
Year 1  

 

1.1  
Hospital RIPAS 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

12 Months 

1.2 
Brunei Muara Health Centres 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

12 Months 

1.3 
Suri Seri Begawan Hospital and Belait Health Centres 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

 

1.4 
PMMPMHAMB Hospital and Tutong Health Centres 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

12 Months 

1.5 
PIHM Hospital and Temburong Health Centres 
Coverage Period: 1 May 2027 until 31 Jan 2028 

9 Months 

 Sub Total Year 1  

 
Medi-Span and Lexidrug Subscription  
Year 2 - Coverage Period: 1 Feb 2028 until 31 Jan 2029 

 

1.6 Hospital RIPAS 12 Months 

1.7 Brunei Muara Health Centres 12 Months 

1.8 Suri Seri Begawan Hospital and Belait Health Centres 12 Months 

1.9 PMMPMHAMB Hospital and Tutong Health Centres 12 Months 

1.10 PIHM Hospital and Temburong Health Centres 12 Months 

 Sub Total Year 2  
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Item No. Description Qty 

2 Requirements  

  Description Minimum Requirements Remark   

2.1 Scope of 
Subscription 

The subscription shall include 
Medi-Span and Lexidrug for 
use with Bru-HIMS 2.0 for the 
sites and coverage periods 
specified in this Tender Form, 
together with all licensed 
clinical content, databases, 
modules, APIs, terminology, 
drug-mapping components, 
updates and related services 
required for the complete and 
continued operation of the 
Clinical Decision Support 
System. 

Tenderer to specify 
all components 
included in the 
proposed 
subscription. 

  

2.2 Medi-Span 
Clinical 
Screening 

Medi-Span shall provide 
automated medication safety 
screening within Bru-HIMS 2.0, 
including drug interactions, 
drug allergies, inappropriate 
dosage, duplicate therapy, 
route contraindications and 
relevant patient-specific 
precautions. 

 

  

2.3 Lexidrug Clinical 
Reference 

Lexidrug shall provide 
comprehensive and evidence-
based drug information, 
including adult, paediatric and 
neonatal drug references, drug 
interactions, drug 
comparisons, medical 
calculators and intravenous 
compatibility information. 

Tenderer to specify 
the clinical 
references and 
tools included. 

 

2.4 Integration and 
Drug Mapping 

The subscription shall include 
the terminology, drug mapping 
and related support required to 
maintain the integration of 
Medi-Span and Lexidrug with 
Bru-HIMS 2.0. 

 

 

2.5 Clinical Content 
Updates and 
Support Services 

The subscription shall include 
all required updates to the 
licensed clinical content, drug 
information, screening rules, 
databases and related 
components throughout the 
subscription period. The 
vendor shall also provide 
technical and customer 
support for licensing, access, 
content and subscription-
related issues. 

All updates and 
support services 
must be included in 
the subscription 
price. Tenderer to 
specify the support 
channels, operating 
hours and response 
times. 
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Item No. Description Qty 

2.6 Access, 
Coverage and 
Continuity 

The subscription shall cover 
the hospitals and health 
centres specified in the Tender 
Form and support continued 
access by authorised Bru-
HIMS 2.0 users without 
interruption. 

Tenderer must 
state any site, user, 
bed-capacity or 
usage limitations.  

2.7 Subscription 
Period and 
Pricing 
Breakdown 

The tenderer shall provide a 
separate subscription cost for 
each hospital and health-
centre group for Year 1 and 
Year 2, together with the 
annual subtotals and overall 
total, based on the coverage 
periods stated in the Tender 
Form. 

 

 

2.8 Licence Delivery 
and Activation 

The Medi-Span and Lexidrug 
licences shall be activated and 
made available immediately 
upon issuance and receipt of 
the official Purchase Order. 

Written confirmation 
of the licence 
activation date, 
subscription 
commencement 
date and expiry 
date must be 
provided. 
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SCHEDULE 1 
 

TENDER FORM 
 
To:  

 
TENDER REFERENCE NO.: KK/197/2026/HTD(TC) 

 
INVITATION TO TENDER 

SUBSCRIPTION FOR THE CLINICAL DECISION SUPPORT SYSTEM (CDSS) – MEDI-SPAN AND LEXIDRUG FOR BRU-HIMS 2.0 FOR ALL 
DISTRICTS, HOSPITALS AND HEALTH CENTRES UNDER THE MINISTRY OF HEALTH FOR TWO (2) YEARS – MOH/HTD/T22/2026 

 
 
TENDER OF (name of tenderer):   _________________________________________________________ 
 
Company/Business Registration No.:  ___________________ 
 
Tender Closing Date:    ___________________ 
 
 

Item 
No. 

Description Qty 
Comply? 

(Y/N) 

Please Specify the 
Proposed Solution 

& Specification 

Unit 
Price 

Total 
Cost 

Remarks 

  SPECIFICATION             

1 

To procure a subscription for the Clinical Decision Support 
System (CDSS) – Medi-Span and Lexidrug for Bru-HIMS 2.0 
for all districts, hospitals and health centres under the Ministry 
of Health for a period of two (2) years, commencing from 1 
February 2027 until 31 January 2029. 

1 LOT           

 
Medi-Span and Lexidrug Subscription  
Year 1  

      

1.1  
Hospital RIPAS 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

12 Months      
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Item 
No. 

Description Qty 
Comply? 

(Y/N) 

Please Specify the 
Proposed Solution 

& Specification 

Unit 
Price 

Total 
Cost 

Remarks 

1.2 
Brunei Muara Health Centres 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

12 Months      

1.3 
Suri Seri Begawan Hospital and Belait Health Centres 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

12 Months      

1.4 
PMMPMHAMB Hospital and Tutong Health Centres 
Coverage Period: 1 Feb 2027 until 31 Jan 2028 

12 Months      

1.5 
PIHM Hospital and Temburong Health Centres 
Coverage Period: 1 May 2027 until 31 Jan 2028 

9 Months      

 Sub Total Year 1       

 
Medi-Span and Lexidrug Subscription  
Year 2 - Coverage Period: 1 Feb 2028 until 31 Jan 2029 

      

1.6 Hospital RIPAS 12 Months      

1.7 Brunei Muara Health Centres 12 Months      

1.8 Suri Seri Begawan Hospital and Belait Health Centres 
 

12 Months      

1.9 PMMPMHAMB Hospital and Tutong Health Centres 12 Months      

1.10 PIHM Hospital and Temburong Health Centres 12 Months      
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Item 
No. 

Description Qty 
Comply? 

(Y/N) 

Please Specify the 
Proposed Solution 

& Specification 

Unit 
Price 

Total 
Cost 

Remarks 

 Sub Total Year 2       

2 Requirements       

  Description Minimum Requirements Remark             

2.1 
Scope of 

Subscription 

The subscription shall include 
Medi-Span and Lexidrug for 
use with Bru-HIMS 2.0 for the 
sites and coverage periods 
specified in this Tender 
Form, together with all 
licensed clinical content, 
databases, modules, APIs, 
terminology, drug-mapping 
components, updates and 
related services required for 
the complete and continued 
operation of the Clinical 
Decision Support System. 

Tenderer to 
specify all 
components 
included in the 
proposed 
subscription. 

            

2.2 
Medi-Span 

Clinical 
Screening 

Medi-Span shall provide 
automated medication safety 
screening within Bru-HIMS 
2.0, including drug 
interactions, drug allergies, 
inappropriate dosage, 
duplicate therapy, route 
contraindications and 
relevant patient-specific 
precautions. 
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Item 
No. 

Description Qty 
Comply? 

(Y/N) 

Please Specify the 
Proposed Solution 

& Specification 

Unit 
Price 

Total 
Cost 

Remarks 

2.3 
Lexidrug 
Clinical 

Reference 

Lexidrug shall provide 
comprehensive and 
evidence-based drug 
information, including adult, 
paediatric and neonatal drug 
references, drug interactions, 
drug comparisons, medical 
calculators and intravenous 
compatibility information. 

Tenderer to 
specify the 
clinical 
references and 
tools included. 

      

2.4 
Integration 
and Drug 
Mapping 

The subscription shall include 
the terminology, drug 
mapping and related support 
required to maintain the 
integration of Medi-Span and 
Lexidrug with Bru-HIMS 2.0. 

       

2.5 

Clinical 
Content 
Updates 

and Support 
Services 

The subscription shall include 
all required updates to the 
licensed clinical content, drug 
information, screening rules, 
databases and related 
components throughout the 
subscription period. The 
vendor shall also provide 
technical and customer 
support for licensing, access, 
content and subscription-
related issues. 

All updates and 
support 
services must 
be included in 
the subscription 
price. Tenderer 
to specify the 
support 
channels, 
operating hours 
and response 
times. 

            

2.6 

Access, 
Coverage 

and 
Continuity 

The subscription shall cover 
the hospitals and health 
centres specified in the 
Tender Form and support 
continued access by 
authorised Bru-HIMS 2.0 
users without interruption. 

Tenderer must 
state any site, 
user, bed-
capacity or 
usage 
limitations. 
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Item 
No. 

Description Qty 
Comply? 

(Y/N) 

Please Specify the 
Proposed Solution 

& Specification 

Unit 
Price 

Total 
Cost 

Remarks 

2.7 

Subscription 
Period and 

Pricing 
Breakdown 

The tenderer shall provide a 
separate subscription cost for 
each hospital and health-
centre group for Year 1 and 
Year 2, together with the 
annual subtotals and overall 
total, based on the coverage 
periods stated in the Tender 
Form. 

       

2.8 

Licence 
Delivery 

and 
Activation 

The Medi-Span and Lexidrug 
licences shall be activated 
and made available 
immediately upon issuance 
and receipt of the official 
Purchase Order. 

Written 
confirmation of 
the licence 
activation date, 
subscription 
commencement 
date and expiry 
date must be 
provided. 

      

  
  

  GRAND TOTAL:     

 Please Observe / State the following requirements:  Acknowledgement:   

 a. Quotation Validity: 18 months from the Tender Closing Date. Company Ref. No.: ………………..……….......  

Company's 
Official 
Stamp: 

 b. Delivery Period of Product: Immediate  
I hereby certify the above quote to be 

correct 
 

 
c. Fill in the form completely and state the COMPLY column, with 

submission of both hardcopy and softcopy of the tender documents 
and product information. 

Signature: ........................................................ 
 
Designation: .........................………………… 
 
Date: …………..........…………………………… 
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1. We offer and undertake on your acceptance of our Tender to supply and deliver the above 
mentioned goods in accordance with your Invitation To Tender. 

 
2. Our Tender is fully consistent with and does not contradict or derogate from anything in your 

Invitation To Tender.  We have not qualified or changed any of the provisions of your Invitation To 
Tender. 

 
3. We shall execute a formal agreement in the appropriate form set out in Section 4 – Contract of 

the Invitation to Tender together with such further terms and conditions, if any, agreed between 
the Government and us. 

 
4. OUR OFFER IS VALID FOR EIGHTEEN (18) CALENDER MONTHS FROM THE TENDER 

CLOSING DATE. 
 
5. When requested by you, we shall extend the validity of this offer. 
 
6. We further undertake to give you any further information which you may require. 
 

 
 
 

Dated this                   day of                                 20    . 
 

 
 
___________________________________  
[Signature of authorised officer of Tenderer]       Tenderer’s official stamp: 
Name: 
Designation: 
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SCHEDULE 2 
 

INFORMATION SUMMARY 
 

2.1 Tenderers shall provide in this Schedule the following information: 
 

a. Management summary 
 
b. Company profile (including Contractor and sub-contractor(s), if any) 
 
c. Years of experience (as of the Tender Closing Date) of the Contractor and sub-

contractor(s) in the: 
 

▪ Implementing IT projects;  
▪ Providing Maintenance and Support Services. 

 
d. Other information which is considered relevant 
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SCHEDULE 3 
  

SUB-CONTRACTS  
 
3.1 Tenderers shall complete Table 3.1 with information about all the companies involved in the 

provision of the services and items specified in this tender.  This shall include details about 
the Contractor and each sub-contractor involved, as well as their respective responsibilities. 

 
3.2 Tenderers shall also indicate in Table 3.1 any alliance relationship established with each sub-

contractor.  An alliance is defined as a formal and binding business relationship between the 
allied parties. 

 
Table 3.1  Responsibility Table 
 

  
Alliance Relationship between 

Contractor and Sub-contractor(s) 

Company Name 
Responsibility 

Description 

Alliance 
Exists? 

(Y/N) 

Date 
Established 

Alliance  
Description 

Contractor 

  Not Applicable Not Applicable Not Applicable 

Sub-contractor(s) 
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SCHEDULE 4 
 

COMPANY’S BACKGROUND 
 

4.1 Each of the companies involved in this tender, including Contractor and sub-contractor(s) (if 
any), shall provide information on the company’s background, scope of operations, financial 
standing and certified copy of its Certificate of Incorporation or Certificate of Registration (as 
the case may be). 
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SCHEDULE 5 
 

REFERENCES 
   
5.1 Tenderers shall submit a list of customers in Table 5.1 to whom the Contractor has provided 

similar services and items as specified in this tender in the recent 5 years as of the Tender 
Closing Date.  

 
Table 5.1 References of previous customers 
 

Customer Name and 
Address 

Customer 
Type  

(Govt or  
Quasi Govt)* 

Contact  
Person 

Title 

Contact Number, 
Fax Number 
and E-mail 
Address 

     

 
*Note: Tenderers shall indicate whether the customer is a Government or Quasi Government 
organisation. A Quasi Government is defined as an organisation which (1) is managed and 
controlled by the Government; or (2) has at least 50% shares being held by the Government.  
Please leave the column blank if the customer is neither a Government or Quasi Government 
organisation. 
 
5.2 The Ministry of Health shall treat all the information submitted under this schedule in strict 

confidence. 
 
5.3 The Ministry of Health reserves the right to contact the references for tender assessment 

purposes. 

 

  


