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SECTION 2 
 

SPECIFICATIONS AND REQUIREMENTS 
 

TENDER REFERENCE NO.: KK/199/2026/LAB(TC) 
 

INVITATION TO TENDER 
TO SUPPLY AND DELIVER EQA FOR MERS CORONAVIRUS FOR NATIONAL VIROLOGY 
REFERENCE LABORATORY, DEPARTMENT OF LABORATORY SERVICES, MINISTRY OF 

HEALTH FOR A PERIOD OF THREE (3) YEAR USAGE 

 

DELIVERY PERIOD AFTER 
PURCHSE ORDER ISSUED 

PREFERABLY 4 – 8 WEEKS AND NO LATER THAN 12 WEEKS 
AFTER ISSUE OF PURCHASE ORDER 

 

NO. 
ITEM DESCRIPTIONS AND 

SPECIFICATIONS 
PACKAGING 

SIZE 

TOTAL 
ESTIMATE 

USAGE / YEAR 

1 MERS Coronavirus EQA Programme  
1 program per 

year 

 

NO. SPECIFICATIONS AND REQUIREMENTS 

1 
GENERAL 
Vendor to provide suitable qualified External Quality Assurance (EQA) program to be 
enrolled for the years 2028-2030. 

2 
Vendor shall make enrolment with the appropriate EQA program service provider for 
National Virology Reference Laboratory. 

3 
Vendor shall make payment to the EQA program service provider for the enrolment to the 
program module as defined. 

4 
Vendor shall ensure the EQA program module sample reaches the laboratory within the 
period acceptable to the laboratory for evaluation and result submission. 

5 
Vendor shall provide or update the laboratory of details or information on the test menu 
covered by the EQA program module. 

6 
Vendor shall assist in sending reports when there is down time of the process of sending 
report to the EQA service provider. 

7 

The EQA programs to be offered shall be: 
a) Participation by large number of peer groups 
b) Provides country-specific reports to national EQA providers or national quality groups 

whenever possible and appropriate 
c) Provides EQA support to laboratories and works with national quality organisations by 

facilitating workshops, seminars and quality publications 
d) EQA materials are extensively characterized and EQA panels are manufactured to the 

in-vitro Diagnostic Industry standard ISO 13485 
e) Accredited to ISO 17043 as proficiency test provider 
f) Individual reports are provided with each EQA challenge in line with the requirements of 

ISO 17043:2010 
g) Include EQA management system 

8 

EQA material to be tested shall be: 
a) Cultured and/or clinical material in Transport Medium 
b) Whole pathogen sample in clinically relevant matrices that mimics patient samples 

performance and can be used to effectively monitor the performance of entire testing 
process 

c) Sample volume minimum 1.0ml 
d) At least 8 samples per survey distribution 
e) Accredited to ISO 17043 



    

 

 

2 

 
* 6 months validity required for <$50K or 12 months for >$50K 
 

  

9 

EQA reports must contain the following: 
a) Intended Results / Panel Composition 
b) Summary Results 
c) Core Panel Member Score Breakdown 
d) Duplicate Sample Performance Over Time 
e) Individual Panel Member Analysis 
f) Report available within 4 weeks of the submission deadline 

10 

Online EQA Management System requirements: 
a) Allows access to historical EQA reports and publications 
b) Allow participants to easily manage their individual EQA requirements, report results and 

monitor EQA 
c) Immediate feedback to participants on EQA related issues and provides the framework 

for rapid EQA reporting 

11 
The quoted price for the EQA program shall be fixed and inclusive of (door to door) 
transportation cost and any fee required where possible. 

12 
Vendor shall define and ensure the selected courier service that will deliver the EQA sample 
to the laboratory is internationally recognised and comply with the current regulation of 
transporting biohazard specimen. 

13 Vendor shall devise customs clearance procedures when required 

14 

User shall have the rights to refuse delivery of items that do not meet the acceptance criteria 
such as, but not limited to, the following: 
a) Tampered or damaged box 
b) Leakage upon delivery 
c) Items stored pre-delivery not in accordance to manufacturer’s instructions 
d) Expiry date not meeting requirement 

15 

User shall have the rights to return any items, and to be replaced at no extra cost, if found 
not meeting the acceptance criteria upon opening a pack such as, but not limited to, the 
following: 
a) Tampered or damaged packaging 
b) Evident of leakage or damaged products 
c) Expired products that are evidently less than the requirement mentioned in para 1 

calculated from delivery date 
d) Leakage upon delivery 

16 

EXIT CLAUSE:  
The tender contract shall be automatically terminated even though tender has not yet expired 
and this shall be in effect due to, but not limited to, the following: 
1. When the testing is no longer required or relevant i.e. test is obsolete, to the laboratory 

or the Department. 
2. When the item(s) set out in this tender is/are no longer required by the laboratory or the 

Department. 
When the approved budget allocation for this tender contract has been used up before the 
tender contract expires whereby a renewal of tender shall be submitted by the user for an 
open advertisement subject to approval by the Mini Tender Board (Lembaga Tawaran Kecil). 

17 

DELIVERY PERIOD: 
As per selected EQA program provider’s schedule. 
a) Enrolment once per year  
b) Samples shipped once per year or as per EQA program provider’s schedule 

18 

PRICE VALIDITY: 
The quotation shall remain valid for six (6) MONTHS from the final date for the submission of 
the quotation and no supplier may withdraw his/her quotation within that period.  The 
Government reserves the right to extend this period if deemed necessary provided that such 
extension to the quotation validity period shall have written consent of the supplier(s). 
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DELIVERY PERIOD AFTER PO ISSUED As per selected EQA program provider’s schedule 

Lab/Section/Unit NATIONAL VIROLOGY REFERENCE LABORATORY 

Lab/Section/Unit Ref No.: DLS/PU/VIR/B50K/2026/04 

Person to Contact 

Name      : HJH MAZMAH HJ AHMAD MORSHIDI 

E-mail   : mazmah.morshidi@moh.gov.bn 

Tel. No.    : 2221821 Fax No.: - 

FOR ADMINISTRATION USE ONLY 

PPM/PROC Ref. No. PPM/PROC/2026/<50k/006(NVRL) 

Advertisement Ref. No.  Date: 
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SECTION 3 
 

FORMS TO BE USED 
 

CONTENTS 
 
SCHEDULE 1 - TENDER FORM 
 
SCHEDULE 2 - INFORMATION SUMMARY 
 
SCHEDULE 3 - SUB-CONTRACTS 
 
SCHEDULE 4 - COMPANY BACKGROUND 
 
SCHEDULE 5 - REFERENCES 
 
SCHEDULE 6 - LETTER OF DECLARATION 
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SCHEDULE 1 
 

TENDER FORM 
 
To:  

 
TENDER REFERENCE NO.: KK/199/2026/LAB(TC) 

 
INVITATION TO TENDER 

TO SUPPLY AND DELIVER EQA FOR MERS CORONAVIRUS FOR NATIONAL VIROLOGY REFERENCE LABORATORY, DEPARTMENT OF 
LABORATORY SERVICES, MINISTRY OF HEALTH FOR A PERIOD OF THREE (3) YEAR USAGE 

 

DELIVERY PERIOD 
AFTER PO ISSUED 

 

 

USER’S REQUIREMENTS VENDOR’S OFFER 

NO. 
ITEM DESCRIPTIONS AND 

SPECIFICATIONS 
PACKAGING 

SIZE 

TOTAL 
ESTIMATE 
USAGE / 

YEAR 

ITEM 
DESCRIPTIONS 

AND 
SPECIFICATIONS  

PART/ 
CATALOGUE 

NUMBER  
AND BRAND 

PACKAGING 
SIZE 

TOTAL 
QUANTITY 
OFFERED 

/ YEAR 

*COST 
PER 
UNIT 
(B$) 

TOTAL 
COSTS 

(B$) 

1 
MERS Coronavirus EQA 
Programme 

 
1 program 
per year 

      

TOTAL PRICE PER YEAR (B$)  

TOTAL PRICE FOR THREE (3) YEARS (B$)  
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NO. SPECIFICATIONS AND REQUIREMENTS 
VENDOR’S OFFER 
(PLEASE STATE) 

1 
GENERAL 
Vendor to provide suitable qualified External Quality Assurance (EQA) program to be 
enrolled for the years 2028-2030. 

 

2 
Vendor shall make enrolment with the appropriate EQA program service provider for 
National Virology Reference Laboratory. 

 

3 
Vendor shall make payment to the EQA program service provider for the enrolment to 
the program module as defined. 

 

4 
Vendor shall ensure the EQA program module sample reaches the laboratory within the 
period acceptable to the laboratory for evaluation and result submission. 

 

5 
Vendor shall provide or update the laboratory of details or information on the test menu 
covered by the EQA program module. 

 

6 
Vendor shall assist in sending reports when there is down time of the process of 
sending report to the EQA service provider. 

 

7 

The EQA programs to be offered shall be: 
a) Participation by large number of peer groups 
b) Provides country-specific reports to national EQA providers or national quality 

groups whenever possible and appropriate 
c) Provides EQA support to laboratories and works with national quality organisations 

by facilitating workshops, seminars and quality publications 
d) EQA materials are extensively characterized and EQA panels are manufactured to 

the in-vitro Diagnostic Industry standard ISO 13485 
e) Accredited to ISO 17043 as proficiency test provider 
f) Individual reports are provided with each EQA challenge in line with the 

requirements of ISO 17043:2010 
Include EQA management system 

 

8 

EQA material to be tested shall be: 
a) Cultured and/or clinical material in Transport Medium 
b) Whole pathogen sample in clinically relevant matrices that mimics patient samples 

performance and can be used to effectively monitor the performance of entire 
testing process 

c) Sample volume minimum 1.0ml 
d) At least 8 samples per survey distribution 
e) Accredited to ISO 17043 
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NO. SPECIFICATIONS AND REQUIREMENTS 
VENDOR’S OFFER 
(PLEASE STATE) 

9 

EQA reports must contain the following: 
a) Intended Results / Panel Composition 
b) Summary Results 
c) Core Panel Member Score Breakdown 
d) Duplicate Sample Performance Over Time 
e) Individual Panel Member Analysis 
f) Report available within 4 weeks of the submission deadline 

 

10 

Online EQA Management System requirements: 
a) Allows access to historical EQA reports and publications 
b) Allow participants to easily manage their individual EQA requirements, report 

results and monitor EQA 
c) Immediate feedback to participants on EQA related issues and provides the 

framework for rapid EQA reporting 

 

11 
The quoted price for the EQA program shall be fixed and inclusive of (door to door) 
transportation cost and any fee required where possible. 

 

12 
Vendor shall define and ensure the selected courier service that will deliver the EQA 
sample to the laboratory is internationally recognised and comply with the current 
regulation of transporting biohazard specimen. 

 

13 Vendor shall devise customs clearance procedures when required  

14 

User shall have the rights to refuse delivery of items that do not meet the acceptance 
criteria such as, but not limited to, the following: 
a) Tampered or damaged box 
b) Leakage upon delivery 
c) Items stored pre-delivery not in accordance to manufacturer’s instructions 
d) Expiry date not meeting requirement 

 

15 

User shall have the rights to return any items, and to be replaced at no extra cost, if 
found not meeting the acceptance criteria upon opening a pack such as, but not limited 
to, the following: 
a) Tampered or damaged packaging 
b) Evident of leakage or damaged products 
c) Expired products that are evidently less than the requirement mentioned in para 1 

calculated from delivery date 
d) Leakage upon delivery 
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NO. SPECIFICATIONS AND REQUIREMENTS 
VENDOR’S OFFER 
(PLEASE STATE) 

16 

EXIT CLAUSE:  
The tender contract shall be automatically terminated even though tender has not yet 
expired and this shall be in effect due to, but not limited to, the following: 
1. When the testing is no longer required or relevant i.e. test is obsolete, to the 

laboratory or the Department. 
2. When the item(s) set out in this tender is/are no longer required by the laboratory or 

the Department. 
When the approved budget allocation for this tender contract has been used up before 
the tender contract expires whereby a renewal of tender shall be submitted by the user 
for an open advertisement subject to approval by the Mini Tender Board (Lembaga 
Tawaran Kecil). 

 

17 

DELIVERY PERIOD: 
As per selected EQA program provider’s schedule. 
a) Enrolment once per year  
b) Samples shipped once per year or as per EQA program provider’s schedule 

(Yes / No) 
(If No, please specify) 

18 

PRICE VALIDITY: 
The quotation shall remain valid for six (6) MONTHS from the final date for the 
submission of the quotation and no supplier may withdraw his/her quotation 
within that period.  The Government reserves the right to extend this period if 
deemed necessary provided that such extension to the quotation validity period 
shall have written consent of the supplier(s). 

 

 
* 6 months validity required for <$50K or 12 months for >$50K 
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1. We offer and undertake on your acceptance of our Tender to supply and deliver the above 
mentioned goods in accordance with your Invitation To Tender. 

 
2. Our Tender is fully consistent with and does not contradict or derogate from anything in your 

Invitation To Tender.  We have not qualified or changed any of the provisions of your 
Invitation To Tender. 

 
3. We shall execute a formal agreement in the appropriate form set out in Section 4 – Contract 

of the Invitation to Tender together with such further terms and conditions, if any, agreed 
between the Government and us. 

 
4. OUR OFFER IS VALID FOR TWELVE (12) CALENDER MONTHS FROM THE TENDER 

CLOSING DATE. 
 
5. When requested by you, we shall extend the validity of this offer. 
 
6. We further undertake to give you any further information which you may require. 
 
 
 
 
 

Dated this_________day of______________________, 20______ 
 
 
 
 
 
____________________________________    Tenderer’s official stamp: 
[Signature of authorised officer of Tenderer]   

Name: 

Designation: 
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SCHEDULE 2 - INFORMATION SUMMARY 
 
2.1 Tenderers shall provide in this Schedule the following information: 
 

a. Management summary 
 
b. Company profile (including Contractor and sub-contractor(s), if any) 
 
c. Years of experience (as of the Tender Closing Date) of the Contractor and sub-

contractor(s) in the: 
 
▪ Supply & Delivery Of Laboratory Equipment, Test Kits and Consumables. 

 
d. Other information which is considered relevant 
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SCHEDULE 3 – SUB-CONTRACTS  
 
1.1 Tenderers shall complete Table 3.1 with information about all the companies involved in the 

provision of the services and items specified in this tender.  This shall include details about the 
Contractor and each sub-contractor involved, as well as their respective responsibilities. 

 
3.2 Tenderers shall also indicate in Table 3.1 any alliance relationship established with each sub-

contractor.  An alliance is defined as a formal and binding business relationship between the 
allied parties. 

 
Table 3.1 - Responsibility Table 
 

  
Alliance Relationship between 

Contractor and Sub-contractor(s) 

Company Name 
Responsibility  

Description 

Alliance 
Exists? 

(Y/N) 

Date 
Established 

Alliance  
Description 

Contractor 

 
 
 

 
Not 

Applicable 
Not  

Applicable 
Not  

Applicable 

Sub-contractor(s) 
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SCHEDULE 4 – COMPANY’S BACKGROUND  
 

4.1 Each of the companies involved in this tender, including Contractor and sub-contractor(s) (if 
any), shall provide information on the company’s background, scope of operations, financial 
standing and certified copy of its Certificate of Incorporation or Certificate of Registration (as 
the case may be). 
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SCHEDULE 5 – REFERENCES 
 

5.1 Tenderers shall submit a list of customers in Table 5.1 to whom the Contractor has provided 
similar services and items as specified in this tender in the recent 5 years as of the Tender 
Closing Date.  

 
Table 5.1 - References of previous customers 
 

Customer Name and 
Address 

Customer Type  
(Govt or Quasi 

Govt)* 

Contact 
Person 

            Title 

Contact Number, 
Fax Number 
and E-mail 
Address 

     

 
*Note: Tenderers shall indicate whether the customer is a Government or Quasi Government 
organisation. A Quasi Government is defined as an organisation which (1) is managed and 
controlled by the Government; or (2) has at least 50% shares being held by the Government.  
Please leave the column blank if the customer is neither a Government or Quasi Government 
organisation. 
 
5.2 The Ministry of Health shall treat all the information submitted under this schedule in strict 

confidence. 
 
5.3 The Ministry of Health reserves the right to contact the references for tender assessment 

purposes. 
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SCHEDULE 6 - SUBMISSION OF SAMPLE 
 
6.1 Tenderers shall submit the Submission of Sample form below in respect of the items specified 

in this tender.  
 
6.2 Samples of the items to be submitted shall be: 
 

a) identical in packing and manufacture to the items to be offered by the Tenderer; and 
 
b) marked with the corresponding item number of the tender. 
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SUBMISSION OF SAMPLE FORM 
 
To:  

 
TENDER REFERENCE NO.: KK/199/2026/LAB(TC) 

 
INVITATION TO TENDER 

TO SUPPLY AND DELIVER EQA FOR MERS CORONAVIRUS FOR NATIONAL VIROLOGY 
REFERENCE LABORATORY, DEPARTMENT OF LABORATORY SERVICES, MINISTRY OF 

HEALTH FOR A PERIOD OF THREE (3) YEAR USAGE 
 
 

SUBMISSION OF SAMPLE FORM OF (NAME OF TENDERER) 
 

 

NO. TEST/REAGENT NAME 

SAMPLE 
SUBMITTED 

(indicate 

with ) 

SAMPLE 
NOT 

SUBMITTED 
(indicate 

with ) 

OFFERED/ 
NOT 

OFFERED 
(indicate as 
appropriate) 

1 MERS Coronavirus EQA Programme    

 
 
We understand as stated in the Instructions to Tenderers that Tenders without samples shall not be 
considered. 

 
 
 
 
 

___________________________________    Tenderer’s official stamp: 
[signature of authorized officer of Tenderer] 

Name: 

Designation:        

Date: 

 

FOR OFFICE USE 
 

Date of receipt  : _________________ 

Receiving Officer  : _________________ 

 

 


