TENDER REF. NO.: KK/211/2026/HTD

MINISTRY OF HEALTH
NEGARA BRUNEI DARUSSALAM

TO SUPPLY, DELIVER, INSTALL, TEST AND COMMISSION

ONE (1) UNIT OF VIDEO SPECTRAL COMPARATOR (VSC)

FOR PHYSICAL EVIDENCE LABORATORY, DEPARTMENT
OF SCIENTIFIC SERVICES, MINISTRY OF HEALTH

TENDER FEE : $50.00

RECEIPT NO.

CLOSING DATE : ON TUESDAY, 13th October 2026

TIME : 2.00 PM

FOA

THE CHAIRMAN
MINI TENDER BOARD, TENDER BOX
GROUND FLOOR, MINISTRY OF HEALTH
COMMONWEALTH DRIVE
BANDAR SERI BEGAWAN BB3910
NEGARA BRUNEI DARUSSALAM

[CLUSTERING]



SECTION 2
SPECIFICATIONS AND REQUIREMENTS

TENDER REFERENCE NO: KK/211/2026/HTD

INVITATION TO TENDER

TO SUPPLY, DELIVER, INSTALL, TEST AND COMMISSION ONE (1) UNIT OF VIDEO SPECTRAL
COMPARATOR (VSC) FOR PHYSICAL EVIDENCE LABORATORY, DEPARTMENT OF SCIENTIFIC

SERVICES, MINISTRY OF HEALTH.

SECTION 1 — USER REQUIREMENTS

1. STANDARD FEATURES

NO. DESCRIPTION
1.0 GENERAL
Tenderer is to supply, deliver, install and commission one (1) unit of Video Spectral
11 Comparator (VSC) designed for the examination of questioned documents involving
‘ signatures, handwriting, inks, paper, stamping devices, stamp impressions, printing
processes, indentations and security documents.
One complete system of VSC with its operating accessories including all necessary modules
for its proper operation which includes:
1. VSC Main Unit
2. Cameras, Lenses and Viewing Filters
1.2 3. llumination Sources
4. Microspectrometer
5. Data Acquisition System
6. System Software
Accessories
2.0 VSC MAIN UNIT
2.1 Motorised XY stage for precise nanometre-level positioning of documents.
2.2 Motorised step movement resolution: 0.01mm
3.0 CAMERAS, LENSES AND VIEWING FILTERS
The system must provide dedicated dual camera imaging system that enables seamless
3.1 transition between detailed close-up examination and full A4/Letter document overview
imaging.
3.2 CAMERAS
321 Primary Camera
3211 High resolution, high sensitivity colour and infrared (IR) camera of at least 12MP for both
77 | live-view camera imaging and captured images.
3.2.1.2 | Spectral range: include 350nm to 1100nm.




The system must support high-resolution on-screen magnification of at least 480x when

3213 used with the supplied UHD 4K monitor.
3.2.2 Primary Camera Lens Optics
32921 The system must be equipped with a high-precision continuous optical zoom lens capable of
7| providing a minimum 99x optical zoom range.
3.2.3 Primary Camera Viewing Filters
The tenderer shall provide all viewing filters necessary to support the full functionality of the
3.2.3.1 | document examination system for the examination and visualisation of document security
features.
3.24 Secondary Camera
3241 Internal camera system for White light, UV (365nm) and IR with a minimum resolution of
B 12MP for live view imaging of A4/ Letter sized document.
3.2.4.2 | Spectral range: include 350nm to 1100nm.
4.0 ILLUMINATION SOURCES
The system must provide transmitted illumination:
4.1 ¢ using LED-based light sources

spot lighting: 400nm — 1000nm.

The system must provide Anti-Stokes illumination:

4.2 ¢ using LED-based light sources
IR: 980nm
5.0 MICROSPECTROMETER
The VSC must be equipped with microspectrometer for the measurement of absorption,
5.1 reflectance, transmission and fluorescence spectra as well as chromaticity of document
features.
5.2 Spectral range: 400nm to 1000nm.
5.3 Spectral resolution: 2nm.
6.0 DATA ACQUISITION SYSTEM
6.1 One (1) set of Desktop PC system with specifications following manufacturer’s
' recommendation.
Two (2) sets of monitors:
6.2 e One (1) primary monitor for high-resolution image viewing and examination.
' One (1) secondary monitor for enhanced on-screen image magnification and simultaneous
display of software controls, live images, stored images and comparison views.
6.3 Wireless keyboard.
6.4 Wireless mouse.
6.5 Genuine latest Microsoft Office software inclusive of Word, Excel and Powerpoint.
6.6 Includes one anti-virus and malware protection system compatible with the operating system

(one-time purchase).




7.0

SYSTEM SOFTWARE

The system must include software for document examination and case management specific for the

71 equipment system offered.
79 The system software must support a dual-monitor configuration enabling simultaneous display of live
' images, stored images, comparison views, software controls, and examination functions.
7.3 The system must provide digital zoom capability of at least 16x.
The system must be able to visualise and enhance Machine Identification Codes (MIC) or Counterfeit
7.4 X ; .
Protection System (CPS) codes in colour laser printed documents.
75 The system must support hyperspectral imaging over an adjustable wavelength range of 400nm to 1000
' nm with incremental steps from 1nm.
7.6 The system must provide full software control of the motorized XY stage.
The system software must allow users to save and recall settings, including illumination, filters, camera
7.7 parameters, magnification, and image acquisition settings, to facilitate consistent and repeatable
examinations.
78 The system must provide lamp monitoring, failure detection, and automated diagnostic functions for
' system components.
7.9 The system must be capable of generating diagnostic reports on-screen and in PDF format.
The system must include a software module capable of supporting Basic Access Control (BAC) and
Password Authenticated Connection Establishment (PACE) with Extended Access Control (EAC)
7.10 capability for Electronic Machine-Readable Travel Document (eMRTD) chip reading and authentication.
The software must support, where applicable, Terminal Authentication (TA), Passive Authentication (PA),
Active Authentication (AA), and Chip Authentication (CA).
8.0 POWER SUPPLY
All electrical and electronic components in the system must be able to utilise mains power supply of 220-
8.1 240V AC, 50-60Hz. Otherwise, the successful tenderer is to include additional items or work required to
ensure successful operation.
9.0 ACCESSORIES
91 Quartz Glass Plate
' Size: Small
Quartz Glass Plate
9.2 e
Size: Large
93 Document tilt plate to facilitate the examination of latent and angle-dependent security features by
' varying the viewing angle.
94 Edge viewing device to facilitate the examination of microprinting and other security features located on
' document edges.
95 Magnetic security feature imaging module for the visualisation and examination of hard and soft magnetic
' security features in security documents, including banknotes and cheques.
96 Temperature-controlled document examination module with software-adjustable temperature settings to
' activate and examine thermochromic security features.
97 A navigation controller to facilitate smooth and precise image navigation and manipulation within the
' software.
98 Examination tray designed to accommodate thick or bulky artefacts by providing additional vertical
' clearance and a stable, flat support surface for examination.
99 One (1) unit of Uninterruptible Power Supply (UPS) with specifications recommended by manufacturer to

support the VSC system and workstation.




9.10 One (1) unit of laser colour printer.
Two (2) sets of toner cartridges for each colour:
e Black
e Cyan
911 e Magenta
e Yellow
Delivery of the toner cartridges must be made in phases to ensure adequate shelf life prior to use.
9.12 Three (3) units of at least 1TB external USB Solid State Drives (SSD).
913 System/Equipment to be supplied with all necessary standard operating accessories required to ensure
' successful operation.
10.0 DOCUMENTATION
101 Factory product certification and verification report should be provided and compared with onsite
' verification report.
10.2 System/Equipment warranty certificates
10.3 Full two (2) sets of operating and user manuals should be provided upon commissioning.
11.0 SITE PREPARATION
11.1 Itis MANDATORY for the tenderer to do site visit prior to tender submission to discuss site
' requirements. Non-attendance will be considered as non-compliance.
Tenderer shall ensure that the site preparation for the placement of the system taking into the
11.2 . . : : .
consideration on the safety of the end user during the operation of the instrument.
All works involving workbench modification and fabrication, water supply, piping, drainage, wall and floor
11.3 hacking, additional electrical supply including wiring, outlets and isolators and any others, deemed
' necessary to ensure safe and successful installation and operation of the complete system should be
included.
11.4 The site preparation details should be listed out in the quotation/document submitted.
12.0 TRAINING
12.1 Training must be included as follows:
On-site training for ALL staff members expected to handle the machine. Please ensure that adequate
12.2 time is allocated such that training will take place in small groups to minimize staff shortage in the
laboratory.
12.3 Certificate of competence is to be issued to all trainees after completion of training.
The successful tenderer needs to ensure the key users are updated on the current or relevant information
related to the system used. They should provide ONE (1) pack of off-site professional development
12.4 training for TWO (2) key users. All expenses for attending the benchwork training must be borne by the
vendor; full registration, insurance, air ticket, daily allowance, accommodation, transport to and from the
airport and place of training.
13.0 WARRANTY
13.1 A minimum of one (1) year warranty of for manufacturer’s defect on the hardware, software and all cost of

repairs and/or replacements should be provided included.




13.2

After-sales services must be provided for the product after one (1) year.

13.3

One-off preventive maintenance to be carried out just before or soon after the one-year warranty period.
Scope of work to follow manufacturer’s manual / recommendation specific for the equipment offered, which
include:
o supply, delivery and installation of preventive maintenance kits and/or consumables.
software update (to obtain prior authorization from user and BME).
inspection.
cleaning.
alignment.
e calibration.
any other related preventive maintenance works required.

13.4

Tenderers to acknowledge the Warranty Undertaking Form in Section 4 stating the terms of warranty
provided for the equipment in the tender for the period of one year.

2. END USER TRAINING

Conduct user training to the all-end users by an application specialist or competent local engineer
including but not limited to:

2.1 ) _ . :
e Basic user operation, user troubleshooting and user maintenance
Provide Operating manual (Hardcopy and/or Softcopy)
29 Tenderer must prepare a training attendance or proof of training done to end user during

commissioning

SECTION 2 — PRICE PROPOSAL




SECTION 3 - PROCUMENT AND TECHNICAL SPECIFICATION

BRAND:

COUNTRY OF ORIGIN:

WARRANTY PERIOD:

YEAR INTRODUCED TO MARKET:

PRICE VALIDITY:
[AT LEAST ONE (1) YEAR PRICE VALIDTY]

MODEL:

UNIT PRICE (BS$):

TOTAL PRICE (B$):

LAST COUNTRY SOLD TO:

DELIVERY TIME:

AUTHORIZED DISTRIBUTOR:
(AUTHORIZED DISTRIBUTOR LETTER ATTACHED)

USER AND SERVICE MANUALS:

MAINS POWER SUPPLY:

POWER ADAPTER/CHARGER OUTPUT RATING:

EQUIPMENT AMBIENT OPERATING TEMPERATURE RANGE:

DIMENSIONS AND
WEIGHT OF MAIN UNIT:

EQU]PMENT WHOLE LIFE TIME SUPPORT:




SECTION 4 — WARRANTY UNDERTAKING FORM

Tenderer, on behalf of the manufacturer, acknowledged and agrees that when equipment is under the warranty
period, must cover the scope of normal warranty below at no additional cost:

NORMAL WARRANTY

Warrants the supplied laboratory equipment and its accessories to be in good condition, in working order
and free from defects to the extend such equipment do not comply with specifications, under normal use for
the warranty period. The scope of warranty covers to its maximum extent permitted by applicable law.
During warranty, tenderer must rectify issues arise from any mechanical, technical or software faulty as
soon as it is reported.
Exchange warranty; Providing replacement units or OEM parts:
A. Warranty against defects — Manufacturing defects or Equipment malfunction resulted from
mechanical, electrical or software failure during Commissioning or within the first
months of use
B. Faulty workmanship or unsatisfactory condition during delivery or commissioning
C. Ifaunit or accessory is deemed used item or refurbished item (not a new unit) by the user and BME
Unit.
time Planned Preventive Maintenance (PPM) PER YEAR according to Manufacturer’'s Preventive
Maintenance Guideline.

EXCLUSION FROM WARRANTY

MOH understand that the following circumstances are not covered in the warranty and Tenderer may quote for
repair and subject to MOH approval:

Unauthorized modifications - an alteration or repair by anyone other than the Manufacturer or Authorized
agent during warranty period.

Accidental damage or problems caused by negligence or mishandling, subject to appropriate justification by
both parties.

Vandalism and Natural disasters

Normal wear and tear




SECTION 3

FORM TO BE USED

TENDER REFERENCE NO: KK/211/2026/HTD

INVITATION TO TENDER

TO SUPPLY, DELIVER, INSTALL, TEST AND COMMISSION ONE (1) UNIT OF VIDEO SPECTRAL
COMPARATOR (VSC) FOR PHYSICAL EVIDENCE LABORATORY, DEPARTMENT OF SCIENTIFIC SERVICES,

MINISTRY OF HEALTH.

SECTION 1 — USER REQUIREMENTS

1. STANDARD FEATURES

NO.

DESCRIPTION

Tick (v)

STATE OR SPECIFY OR
REMARKS OR
BROCHURE PAGE

1.0

GENERAL

1.1

Tenderer is to supply, deliver, install and commission one (1) unit
of Video Spectral Comparator (VSC) designed for the examination
of questioned documents involving signatures, handwriting, inks,
paper, stamping devices, stamp impressions, printing processes,
indentations and security documents.

1.2

One complete system of VSC with its operating accessories
including all necessary modules for its proper operation which
includes:

1. VSC Main Unit

Cameras, Lenses and Viewing Filters

Illumination Sources

Microspectrometer

Data Acquisition System

System Software

Accessories

NouswN

2.0

VSC MAIN UNIT

2.1

Motorised XY stage for precise nanometre-level positioning of
documents.

2.2

Motorised step movement resolution: 0.01mm

3.0

CAMERAS, LENSES AND VIEWING FILTERS

3.1

The system must provide dedicated dual camera imaging system
that enables seamless transition between detailed close-up
examination and full A4/Letter document overview imaging.

3.2

CAMERAS

3.2.1

Primary Camera

3.2.1.1

High resolution, high sensitivity colour and infrared (IR) camera
of at least 12MP for both live-view camera imaging and captured
images.




SECTION 1 — USER REQUIREMENTS

3.2.1.2 | Spectral range: include 350nm to 1100nm.
The system must support high-resolution on-screen
3.2.1.3 | magnification of at least 480x when used with the supplied UHD
4K monitor.
3.2.2 Primary Camera Lens Optics
The system must be equipped with a high-precision continuous
3.2.2.1 | optical zoom lens capable of providing a minimum 99x optical
zoom range.
3.2.3 Primary Camera Viewing Filters
The tenderer shall provide all viewing filters necessary to support
3.2.3.1 | the full functionality of the document examination system for the
examination and visualisation of document security features.
3.24 Secondary Camera
Internal camera system for White light, UV (365nm) and IR with a
3.2.4.1 | minimum resolution of 12MP for live view imaging of A4/ Letter
sized document.
3.2.4.2 | Spectral range: include 350nm to 1100nm.
4.0 ILLUMINATION SOURCES
The system must provide transmitted illumination:
4.1 e using LED-based light sources
e spot lighting: 400nm — 1000nm.
The system must provide Anti-Stokes illumination:
4.2 e using LED-based light sources
e |R: 980nm
5.0 MICROSPECTROMETER
The VSC must be equipped with microspectrometer for the
5.1 measurement of absorption, reflectance, transmission and
) fluorescence spectra as well as chromaticity of document
features.
5.2 Spectral range: 400nm to 1000nm.
5.3 Spectral resolution: 2nm.
6.0 DATA ACQUISITION SYSTEM
6.1 One (1) set of Desktop PC system with specifications following
) manufacturer’s recommendation.
Two (2) sets of monitors:
e One (1) primary monitor for high-resolution image viewing and
6.2 examination.

e One (1) secondary monitor for enhanced on-screen image
magnification and simultaneous display of software controls,
live images, stored images and comparison views.




SECTION 1 — USER REQUIREMENTS

6.3 Wireless keyboard.

6.4 Wireless mouse.

6.5 Genuine latest Microsoft Office software inclusive of Word, Excel
) and Powerpoint.

6.6 Includes one anti-virus and malware protection system

compatible with the operating system (one-time purchase).




7.0

SYSTEM SOFTWARE

7.1

The system must include software for document examination
and case management specific for the equipment system offered.

7.2

The system software must support a dual-monitor configuration
enabling simultaneous display of live images, stored images,
comparison views, software controls, and examination functions.

7.3

The system must provide digital zoom capability of at least 16x.

7.4

The system must be able to visualise and enhance Machine
Identification Codes (MIC) or Counterfeit Protection System (CPS)
codes in colour laser printed documents.

7.5

The system must support hyperspectral imaging over an
adjustable wavelength range of 400nm to 1000 nm with
incremental steps from 1nm.

7.6

The system must provide full software control of the motorized
XY stage.

7.7

The system software must allow users to save and recall settings,
including illumination, filters, camera parameters, magnification,
and image acquisition settings, to facilitate consistent and
repeatable examinations.

7.8

The system must provide lamp monitoring, failure detection, and
automated diagnostic functions for system components.

7.9

The system must be capable of generating diagnostic reports on-
screen and in PDF format.

7.10

The system must include a software module capable of
supporting Basic Access Control (BAC) and Password
Authenticated Connection Establishment (PACE) with Extended
Access Control (EAC) capability for Electronic Machine-Readable
Travel Document (eMRTD) chip reading and authentication. The
software must support, where applicable, Terminal
Authentication (TA), Passive Authentication (PA), Active
Authentication (AA), and Chip Authentication (CA).

8.0

POWER SUPPLY

8.1

All electrical and electronic components in the system must be
able to utilise mains power supply of 220-240V AC, 50-60Hz.
Otherwise, the successful tenderer is to include additional items
or work required to ensure successful operation.

9.0

ACCESSORIES

9.1

Quartz Glass Plate
Size: Small

9.2

Quartz Glass Plate
Size: Large

9.3

Document tilt plate to facilitate the examination of latent and
angle-dependent security features by varying the viewing angle.

9.4

Edge viewing device to facilitate the examination of microprinting
and other security features located on document edges.




9.5

Magnetic security feature imaging module for the visualisation
and examination of hard and soft magnetic security features in
security documents, including banknotes and cheques.

9.6

Temperature-controlled document examination module with
software-adjustable temperature settings to activate and examine
thermochromic security features.

9.7

A navigation controller to facilitate smooth and precise image
navigation and manipulation within the software.

9.8

Examination tray designed to accommodate thick or bulky
artefacts by providing additional vertical clearance and a stable,
flat support surface for examination.

9.9

One (1) unit of Uninterruptible Power Supply (UPS) with
specifications recommended by manufacturer to support the VSC
system and workstation.

9.10

One (1) unit of laser colour printer.

9.11

Two (2) sets of toner cartridges for each colour:

e Black

e Cyan

e Magenta

e Yellow

Delivery of the toner cartridges must be made in phases to
ensure adequate shelf life prior to use.

9.12

Three (3) units of at least 1TB external USB Solid State Drives (SSD).

9.13

System/Equipment to be supplied with all necessary standard
operating accessories required to ensure successful operation.

10.0

DOCUMENTATION

10.1

Factory product certification and verification report should be
provided and compared with onsite verification report.

10.2

System/Equipment warranty certificates

10.3

Full two (2) sets of operating and user manuals should be
provided upon commissioning.

11.0

SITE PREPARATION

11.1

It is MANDATORY for the tenderer to do site visit prior to tender
submission to discuss site requirements. Non-attendance will be
considered as non-compliance.

11.2

Tenderer shall ensure that the site preparation for the placement
of the system taking into the consideration on the safety of the
end user during the operation of the instrument.

11.3

All works involving workbench modification and fabrication,
water supply, piping, drainage, wall and floor hacking, additional
electrical supply including wiring, outlets and isolators and any
others, deemed necessary to ensure safe and successful
installation and operation of the complete system should be
included.

11.4

The site preparation details should be listed out in the
guotation/document submitted.




12.0 TRAINING

12.1 Training must be included as follows:

On-site training for ALL staff members expected to handle the
machine. Please ensure that adequate time is allocated such that
training will take place in small groups to minimize staff shortage
in the laboratory.

12.2

Certificate of competence is to be issued to all trainees after

123 . .
completion of training.

The successful tenderer needs to ensure the key users are
updated on the current or relevant information related to the
system used. They should provide ONE (1) pack of off-site
professional development training for TWO (2) key users. All
expenses for attending the benchwork training must be borne by
the vendor; full registration, insurance, air ticket, daily allowance,
accommodation, transport to and from the airport and place of
training.

124

13.0 WARRANTY

A minimum of one (1) year warranty of for manufacturer’s defect
13.1 on the hardware, software and all cost of repairs and/or
replacements should be provided included.

After-sales services must be provided for the product after one

132 (1) year.
One-off preventive maintenance to be carried out just before or
soon after the one-year warranty period. Scope of work to follow
manufacturer’'s manual / recommendation specific for the
equipment offered, which include:
e supply, delivery and installation of preventive maintenance
kits and/or consumables.
13.3 o software update (to obtain prior authorization from user and
BME).
e inspection.
e cleaning.
e alignment.

e calibration.
e any other related preventive maintenance works required.

Tenderers to acknowledge the Warranty Undertaking Form in
13.4 Section 4 stating the terms of warranty provided for the equipment
in the tender for the period of one year.

2. END USER TRAINING

Conduct user training to the all-end users by an application specialist
or competent local engineer including but not limited to:

2.1 . . . .
e Basic user operation, user troubleshooting and user maintenance
e Provide Operating manual (Hardcopy and/or Softcopy)

25 Tenderer must prepare a training attendance or proof of training

done to end user during commissioning




SECTION 2 — PRICE PROPOSAL

UNIT PRICE: TOTAL PRICE:

BNDS BNDS
SECTION 3 - PROCUMENT AND TECHNICAL SPECIFICATION
BRAND: MODEL:
COUNTRY OF ORIGIN: UNIT PRICE (BS):
WARRANTY PERIOD: TOTAL PRICE (BS):
YEAR INTRODUCED TO MARKET: _IL_AOST COC
PRICE VALIDITY:

DELIVERY TIME:

[AT LEAST ONE (1) YEAR PRICE VALIDTY]

AUTHORIZED DISTRIBUTOR:

APPOINTED BRUNEI DISTRIBUTOR

PROCURE FROM COMPANY NAME:
(AUTHORIZED DISTRIBUTOR LETTER OVERSEA AUTHORIZED
ATTACHED :
) DISTRIBUTOR COMPANY ORIGIN
DETAILED BROCHURE INCLUDED YES NO or specify where appropriate
Tenderers to acknowledge that they
must provide at least TWO sets of USER
AND SERVICE Is wh lyi
USER AND SERVICE MANUALS: YES NO SERVICE manuals when applying
commissioning form. One Set for End
User, One Set for BME. (Please provide
hardcopy or softcopy)
220V-240V | OTHERS:
MAINS POWER SUPPLY:
50-60HZ | OTHERS:
RECHARGEABLE | | SINGLE-USE | | REPLACEABLE
OTHERS:
BATTERY
TYPE OF BATTERY:
RATING:

POWER ADAPTER/CHARGER OUTPUT RATING:

EQUIPMENT AMBIENT OPERATING TEMPERATURE RANGE:

NUMBER OF TECHNICAL SUPPORT

[1 Trained / Certified

(ENGINEER/TECHNICIAN) LOCAL 1 Not yet trained on the
product

Please provide training or certification for OVERSEA
locals who is trained/certified (SPECIFY LOCATION) NEAREST LOCATION:

[0 mm [J Kilogram
DIMENSIONS AND [l cm (Ke)
WEIGHT OF MAIN UNIT: [0 inch [1 Gram(g)

[1  Pound (Ibs)

EQUIPMENT WHOLE LIFE TIME SUPPORT:

The supplier shall ensure that spare parts for the equipment are
available for a minimum of 8 years after installation, with the support
period extending beyond the expected lifecycle of the equipment.

No of years: (Please specify)




SECTION 4 — WARRANTY UNDERTAKING FORM

Tenderer, on behalf of the manufacturer, acknowledged and agrees that when equipment is under the warranty
period, must cover the scope of normal warranty below at no additional cost:

NORMAL WARRANTY

e Warrants the supplied laboratory equipment and its accessories to be in good condition, in working order
and free from defects to the extend such equipment do not comply with specifications, under normal use
for the warranty period. The scope of warranty covers to its maximum extent permitted by applicable law.

e During warranty, tenderer must rectify issues arise from any mechanical, technical or software faulty as
soon as it is reported.

e Exchange warranty; Providing replacement units or OEM parts:

A. Warranty against defects — Manufacturing defects or Equipment malfunction resulted from
mechanical, electrical or software failure during Commissioning or within the first
months of use

B. Faulty workmanship or unsatisfactory condition during delivery or commissioning
C. If aunit or accessory is deemed used item or refurbished item (not a new unit) by the user and BME
Unit.
. time Planned Preventive Maintenance (PPM) PER YEAR according to Manufacturer’s Preventive

Maintenance Guideline.

EXCLUSION FROM WARRANTY

MOH understand that the following circumstances are not covered in the warranty and Tenderer may quote for
repair and subject to MOH approval:

e Unauthorized modifications - an alteration or repair by anyone other than the Manufacturer or Authorized
agent during warranty period.

e Accidental damage or problems caused by negligence or mishandling, subject to appropriate justification by
both parties.

e Vandalism and Natural disasters

e Normal wear and tear

ANY OTHER EXCLUSION
Tenderer may propose below to include items or terms which is not listed in the exclusion list above for MOH
consideration.

TENDERER ACKNOWLEDGMENT

COMPANY CHOP AND SIGNATURE




SITE VISIT FORM

TENDER DETAILS

TENDER
REFERENCE
TENDER TO SUPPLY, DELIVER, INSTALL, TEST AND COMMISSION ONE (1) UNIT OF VIDEO
TITLE SPECTRAL COMPARATOR (VSC) FOR PHYSICAL EVIDENCE LABORATORY,
DEPARTMENT OF SCIENTIFIC SERVICES, MINISTRY OF HEALTH.
COMPANY DETAILS
COMPANY STAMP AND
COMPANY NAME SIGNATURE
FOCAL PERSON
(Name, Designation)
CONTACT NO:

e | hereby on behalf of My Company has made a Site Visit to the following site/location on the
date stated below and understand the work requirement(s) and all specification stated in this
tender document.

e | (My Company) also agree not to make any additional claim to MOH should any accident(s) or
damage(s) occur during the implementation period.

FOR OFFICIAL USE ONLY:
SITE/LOCATION
VERIFIED
BY:
DATE OF SITE VISIT (Name, Designation,
Signature)

Note: The Contractor must visit the site before quoting any price for the work stated in this Tender and
shall satisfy himself as to the nature of work and site condition. The Contractor must fill in this form and
obtain signature from the user as verification for having visited the Site.

Failing to do so will lead to disqualification from this Tender.



