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[CLUSTERING]

 



 
 
 
 

SECTION 2 
 

SPECIFICATIONS 
 

TENDER REFERENCE NO.: KK/224/2026/HTD(TC) 
 

INVITATION TO TENDER 
SEBUTHARGA BAGI "2 YEARS RENEWAL FOR ENTERPRISE SUBSCRIPTION OF KEMP LOADMASTER LM-X3 HARDWARE APPLIANCE IN 

RIPASH AND SSBH" - MOH/HTD/T22/2026 
 

Item Description 
Qty 

(Appliance) 
Period 

Renewal of 2 Years Enterprise Subscription of KEMP Loadmaster LM-X3 in RIPASH AND SSBH 

1 

Renewal of Two (2) Years Enterprise Subscription for Loadmaster LM-X3 
 

Serial Number: TSCC52001884 
 

Description/Requirement: 
Kindly refer to Item 3 below. 

1 Two (2) years 

2 

Renewal of Two (2) Years Enterprise Subscription for Loadmaster LM-X3 
 

Serial Number: TSCC52001899 
 

Description/Requirement: 
Kindly refer to Item 3 below. 

1 Two (2) years 

  



 

 

 

3 

 
Subscription Renewal Scope: 

 
The renewal shall include all features, services and entitlements currently provided by KEMP/Progress under the Progress KEMP LoadMaster Enterprise 

Support Subscription applicable to the two existing LoadMaster LM-X3 hardware appliances (Item 1 & Item 2). 
 

For verification and record purposes, the tenderer shall confirm the current status of KEMP 360 Vision, KEMP 360 Central and LoadMaster 360, which 
were listed in the previous renewal specification. Where any of these products or services is no longer included under the Enterprise Support Subscription, 

has been discontinued, renamed or separately licensed, the tenderer shall provide official documentation or written confirmation from KEMP/Progress 
confirming its current status and licensing arrangement. 

 
Any product or service no longer included under the Enterprise Support Subscription and requires a separate licence or subscription shall not be included 

or shall not be priced as a separate item under this tender. Its non-inclusion shall not be treated as non-compliance when supported by the required 
official documentation or confirmation. 

 
The tenderer shall state the applicable current KEMP/Progress manufacturer SKU or part number for the Enterprise renewal being quoted. 
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SCHEDULE 1 
 

TENDER FORM 
 
To:  

 
TENDER REFERENCE NO.: KK/224/2026/HTD(TC) 

 
INVITATION TO TENDER 

SEBUTHARGA BAGI "2 YEARS RENEWAL FOR ENTERPRISE SUBSCRIPTION OF KEMP LOADMASTER LM-X3 HARDWARE APPLIANCE IN 
RIPASH AND SSBH" - MOH/HTD/T22/2026 

 
 

Item Description 
Qty 

(Appliance) 
Period 

Unit Price 
(BND) for  

ONE YEAR  
& ONE UNIT 
(Appliance) 

Total 
Price 
(BND) 

Compliance 
Please Specify the 

Equipment & 
Specification 

Remarks 

Y/N 

Renewal of 2 Years Enterprise Subscription of KEMP Loadmaster LM-X3 in RIPASH AND SSBH 

1 

Renewal of Two (2) Years 
Enterprise Subscription for 

Loadmaster LM-X3 
 

Serial Number: TSCC52001884 
 

Description/Requirement: 
Kindly refer to Item 3 below. 

1 
Two (2) 
years 

     

  



 

 

2 

Renewal of Two (2) Years 
Enterprise Subscription for 

Loadmaster LM-X3 
 

Serial Number: TSCC52001899 
 

Description/Requirement: 
Kindly refer to Item 3 below. 

1 
Two (2) 
years 

     

3 

Subscription Renewal Scope: 
 

The renewal shall include all features, services and entitlements currently 
provided by KEMP/Progress under the Progress KEMP LoadMaster Enterprise 

Support Subscription applicable to the two existing LoadMaster LM-X3 hardware 
appliances (Item 1 & Item 2). 

 
For verification and record purposes, the tenderer shall confirm the current status 
of KEMP 360 Vision, KEMP 360 Central and LoadMaster 360, which were listed 
in the previous renewal specification. Where any of these products or services is 

no longer included under the Enterprise Support Subscription, has been 
discontinued, renamed or separately licensed, the tenderer shall provide official 

documentation or written confirmation from KEMP/Progress confirming its current 
status and licensing arrangement. 

 
Any product or service no longer included under the Enterprise Support 

Subscription and requires a separate licence or subscription shall not be included 
or shall not be priced as a separate item under this tender. Its non-inclusion shall 

not be treated as non-compliance when supported by the required official 
documentation or confirmation. 

 
The tenderer shall state the applicable current KEMP/Progress manufacturer SKU 

or part number for the Enterprise renewal being quoted. 

    

 

  



 

 

 

GRAND TOTAL (BND)   

Quotation Validity & Delivery Please Specify:  

Delivery: 
Two (2) to three (3) weeks 
before subscription expiry 

  

Quotation 
Validity: 

Six (6) months   

Please Also Observe the Following : 
A. Please fill up all the blanks, specify 

requirements as stated above. 

Acknowledgement : 
 

Company Ref. No.:………………………………… 
 

I hereby certify the above quote to be correct. 
 
 
 
 

Signature & Company Stamp : 
……………………………………………… 

 
 

Name : ……………………………………………….. 
 
 

Designation :…………………………………………… 
 
 

Date :…………………………………… 

 
Contact Person :  

 
For any clarification or correspondence 

relating to this quotation/submission 
 
 

Name : 
…………………………………………. 

 
 

Designation : 
…………………………………. 

 
 

Contact Number : 
………………………………… 

 
 

Email Address : 
……………………………..…... 

 
  

 

 

 

 

 



1. undertake on your acceptance of our Tender to supply and deliver the above mentioned goods in 
accordance with your Invitation To Tender. 

 
2. Our Tender is fully consistent with and does not contradict or derogate from anything in your 

Invitation To Tender.  We have not qualified or changed any of the provisions of your Invitation To 
Tender. 

 
3. We shall execute a formal agreement in the appropriate form set out in Section 4 – Contract of the 

Invitation to Tender together with such further terms and conditions, if any, agreed between the 
Government and us. 

 
4. OUR OFFER IS VALID FOR EIGHTEEN (18) CALENDER MONTHS FROM THE TENDER 

CLOSING DATE. 
 
5. When requested by you, we shall extend the validity of this offer. 
 
6. We further undertake to give you any further information which you may require. 
 

 
 
 

Dated this                   day of                                 20    . 
 

 
 
___________________________________  
[Signature of authorised officer of Tenderer]       Tenderer’s official stamp: 
Name: 
Designation: 
 



SCHEDULE 2 
 

INFORMATION SUMMARY 
 

2.1 Tenderers shall provide in this Schedule the following information: 
 

a. Management summary 
 
b. Company profile (including Contractor and sub-contractor(s), if any) 
 
c. Years of experience (as of the Tender Closing Date) of the Contractor and sub-contractor(s) 

in the: 
 

▪ Implementing IT projects;  
▪ Providing Maintenance and Support Services. 

 
d. Other information which is considered relevant 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SCHEDULE 3 
  

SUB-CONTRACTS  
 
3.1 Tenderers shall complete Table 3.1 with information about all the companies involved in the 

provision of the services and items specified in this tender.  This shall include details about the 
Contractor and each sub-contractor involved, as well as their respective responsibilities. 

 
3.2 Tenderers shall also indicate in Table 3.1 any alliance relationship established with each sub-

contractor.  An alliance is defined as a formal and binding business relationship between the 
allied parties. 

 
Table 3.1  Responsibility Table 
 

  
Alliance Relationship between 

Contractor and Sub-contractor(s) 

Company Name 
Responsibility 

Description 

Alliance 
Exists? 

(Y/N) 

Date 
Established 

Alliance  
Description 

Contractor 

  Not Applicable Not Applicable Not Applicable 

Sub-contractor(s) 

     

 



SCHEDULE 4 
 

COMPANY’S BACKGROUND 
 

4.1 Each of the companies involved in this tender, including Contractor and sub-contractor(s) (if 
any), shall provide information on the company’s background, scope of operations, financial 
standing and certified copy of its Certificate of Incorporation or Certificate of Registration (as 
the case may be). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SCHEDULE 5 
 

REFERENCES 
   
5.1 Tenderers shall submit a list of customers in Table 5.1 to whom the Contractor has provided 

similar services and items as specified in this tender in the recent 5 years as of the Tender 
Closing Date.  

 
Table 5.1 References of previous customers 
 

Customer Name and 
Address 

Customer 
Type  

(Govt or  
Quasi Govt)* 

Contact  
Person 

Title 

Contact Number, 
Fax Number 
and E-mail 
Address 

     

 
*Note: Tenderers shall indicate whether the customer is a Government or Quasi Government 
organisation. A Quasi Government is defined as an organisation which (1) is managed and 
controlled by the Government; or (2) has at least 50% shares being held by the Government.  
Please leave the column blank if the customer is neither a Government or Quasi Government 
organisation. 
 
5.2 The Ministry of Health shall treat all the information submitted under this schedule in strict 

confidence. 
 
5.3 The Ministry of Health reserves the right to contact the references for tender assessment 

purposes. 

 

  


